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Key takeaways
12m 2023

" 33%

Loans growth YoY

" 400.

= 21x higher YoY
# of payments

" 2X

108k Banking App MAU

~38%

Deposits growth YoY

105«

2 10x higher YoY

Issued Visa neon cards

~2.4X

Growth of
in-app lending

A tbibank accelerates scale in 2023 delivering
€42min record high net profit with 20.9% RoAE

748.

2 25% higher YoY

Customers on Platform

) 1mln

2 5x higher YoY
Card transactions

r 9
" 85%
Share of in-app deposits
since launch

10.8m

Banking app logins

~TX

Loans portfolio up YoY

=
o~ 70% :\;Ijr:::ﬁfter
~ 50% In-app loan

repayments

€0.9m | %

70%

2 40% higher YoY

Share of self-service
applications

“100.

2 5x vs 21k in Nov'22
#Applications in Nov'23

|
100k | o™
~ 55 % Active in-app

users

€0.9m |5

2X

Usage Consideration

~28%
Merchant check-out
points up YoY

Add to & Pay

B8 Add to Apple Wallet



tbi is a highly profitable and rapidly growing SEE challenger bank

( A
Presence Operating income Strong capital adequacy (CAR)
(+32% YoY) !
22.5%
€203m
. =V &= GR Solid returns (ROAE)
%+ Passportable for = (ore market £154m 2
banking activity 20.9%
RO ‘ BG Gross portfolio CAGR ('20-23)
Core market Core market o
36%
FY 2022 FY 2023
{‘ LT DE N .
Near-Prime loans . EU Passport for Competitive cost of funding (COF)
deposit taking activities Net profit 0 a 5
N J Stringent risk controls (COR)

6.2%

1. Consolidated CAR after Pillar 1

2. RoAE calculated as profit after tax over the monthly average equity

3. Cost of funding in Dec'23 for customer accounts for all currencies blended (BGN, RON, EUR, USD}
Cost of funding for FY'23 at 3.4% for all currencies blended and 1.1% for EUR

Cost discipline (CTI)

i 47.2%

Source: thi bank, 12m 2023



tbi at a glance
12m 2023

9%

Mobhile Customerservice

App

8%

centers

21%
Merchants
instore

Applications for
retail loans 12m 2023

2.5m

36%
GPL

Retail loans
issued in 12m 2023

720k

86%

Retail loans

14%

Business loans

Loan portfolio
composition

€1.04bn

Merchant partner
check-out points

41% 43% 16% ~20Kk
Bulgaria Romania Greece
Customer deposits
portfolio composition
93% 7%
Retail deposits Business €1 .12bn
deposits

Source: thi bank, 12m 2023 1. Clients with valid marketing consent

A2 Key facts

@ No.1player in Payment Plans (PPL)
in Bulgaria, Romania and Greece

¥ One of the most profitable and
efficient banks in SEE

@® With = 2.3m clients’

® Solid & sustainable equity &
liquidity position with CAR of 22.5%,
LCRat672%

@ 81% of retail clients’ loan portfolio
covered by insurance protection

@ 94% of individual clients’ deposit
portfolio covered by deposit
protection scheme

¥ Strong Corporate Governance
independent SB (2 out of 3 directors)
4 external auditors

® Diverse team
with 19 nationalities



thi 2016 - 2023 evolution

New business volume, m€ Gross loans portfolio, m€ Operating income and profitability, m €
7Y CAGR 7Y CAGR 7Y CAGR
o © R O
+36% +27%

1041

934

@ Operating income

@ Frofit after tax 203

2016 2017 2ms 2018 2020 2021 2022 2023 2018 2017 2m8 2013 2020 2021 2022 2023

Source: thi bank, 12m 2023 6
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Vision

9:41

CMeTKH

i Bananc
09:ag . 800.00 son

. Buna, Alexy

Uimita disponibila pentru Cumparaturi

8.483,02 \ey

Q\P tbi aspires to shift from an embedded
=. finance focused challenger bank to an
ecosystem orchestrator...

% ..converging merchant and consumer RN Separsare, | ey
ecosystems... | '
0OpobpeH cu 3a A0
@ ...into a one-stop mobile-led financial O Cauta magar e
' and lifestyle ecosystem that serves the

interests of consumers & merchants

...whilst leveraging a unique “phygital”
distribution model in a hyper-local mode

tbi bank



Scaling further by
converging merchant and
consumer ecosystems

thi is the leading Payment Plans provider
in Bulgaria, Romania and Greece (shortly after
market launch), while achieving industry leading
financial results

tbi sees an opportunity
to seamlessly integrate finance into customers'
shopping experiences via a user-friendly super app

Merchant ecosystem value proposition

to drive sales increase, generate new customers,
enhance loyalty and retention, while also providing
complementary merchant solutions

Consumer value proposition

to provide customers a simple, fast & transparent
access to diverse lending and instalment options,
freemium daily banking, best offers for shepping
with partner merchants with a convenient banking

app

tbi bank

thi necn card

Short Payment Plans (SPPL)

mobile apps

Long Payment Plans (LPPL)

Merchant

ecosystem

Merchant partner

Merchant portal check-out points

1
Fully digital merchant onboarding, ~20k
application management, close to S
real-time merchant settlement services W

In-app shopping

[ )
Shopping app with immediate tbl
availahility of financing serves as an
additional sales channel for mearchants

, =
Banking for Partners @\
Y]
2.3m'

Consumers

Overdrafts, working capital, Payments

Value-added services

Reporting, customer outreach with
special offers and coop marketing
campaigns

Creating a powerful mobile-led ecosystem

Consumer B
ecosystem -~

General Purpose Loans (GPL)

Daily Banking & Savings

Mobile app

Loan management, p2p & wire transfers,
utilities & tax paymenits, instant access to
credit via preapproved credit limits, in-app
shopping and other daily banking essentials

tbi neon card
Universal card combining functionalities
of a debit and credit card

Savings

Term deposits & savings accounts

Complementary Services

Credit and bill protecticn insurances, along
with services like second medical opinion, are
part of a growing range of lifestyle-enhancing
offerings 2

[ tbi bank

1 # Merchant partner check-out points and # Customers as of Dec 2023 | 2 Coming soon



Business Lines

Products for

Consumers

Payment Plans

General Purpose

tbi neon card
Savings

Daily Banking

Main segment

+ General Purpose:
Near-Prime customers! having
risk & socio-demographic
profiles falling outside the
focus of the mainstream
banks

Payment Plans:
Near-Prime and Prime

em. The
ime quality of

Merchants
onlinefinstore

Customer
Service centers

<K H<H<H
<SH<H<H<H
<

Competitive advantages

+ Leader in PPL with well refined brand and
extensive distribution network

The shortest Time-to-Yes and Time-to-Money

Advanced digital channels, including in-app and
check-out solution

Freemium daily banking
Convenient mobile LX/UI
Mobile app embedded journeys

Risk decision science utilizing 760+ data points
amplifying thi's ability to help merchants sell more

State of the art customer analytics and
reengagemeant/campaigning tools

PPL

Products for

Merchants

Banking for Partners

in-app shopping

Value added services

Main segment

+ Merchants in electronics & IT goods,
DY/ home improvement, furniture and
car sales. Current focus on higher
frequency verticals with smaller tickets

Under-served small and micro

businesses with high growth potential

Overdrafts, working capital loans,
project finance

in-app shopping platform with
heon and instalment products

Coop marketing campaigns, reporting,
3rd party services {e.g. eCommerce platformy}

Competitive advantages

b

Fast merchant onboarding, assisted flows
and basket building

Higher and faster approval rates
Convenient digitized customer journay

Variety of financing eptions for merchants’
customers

Inclusive for various customer segments
Bigger tickets & higher frequency
Education and community for merchants
Coop campaigns with merchants



Credit Wallet - the most comprehensive credit offer tne perfect solution for the needs of our customers
neon - the most innovative card prOdUCt in SEE combining debit and instalment-based revolving credit card functionalities

For Daily Shopping

@® Pre-approved revolving credit
limit for daily purchases

® 3, 6,12, or custom number of monthly
instalments for every purchase

@® 3 or more free monthly instalments
with subsidizing merchant partners

@® Instalments extension through
Minimum-to-Pay (MTP) option

@® On-the-fly offers & benefits
(extended free instalments, cashbacks,
discounts) with selected merchants

For Big Purchases

@® A click-away available pre-approved
non-revolving Customer Dynamic Limit

@® 3 to 72 paid monthly instalments

@® Smart Pricing powered fixed interest
rate w/out any extra fees

@® Activation of the Customer Dynamic
Limit instantly adds to the card balance
for immediate use

@® Free cash withdrawals

@® Loan top-up, real-time liabilities
consolidation and payment holiday
activation - all available through the
convenience of the banking app

< -]

Technomarket Bulgaria

-600 BGN

10 October 2023, 16:44

Split into instalments (i ]

3 months 6 months 12 months

Monthly payment
®  20086N

c Fee
No extra cost

No maintenance or any kind
of hidden fees

24/7 in-app chat and telephone support
in the native language

Free current account with 2.1% interest Free instant payments
accrual on positive balance (including P2P)




Consumer value proposition is built around financing of purchases
and spending, deposits, shopping offers, and daily banking

Cwmetkn JIUMHT Kpegutu Cend

20 000...

Baemi 1 3a 5 MUHYTH

*  800.63 BGN

Napuuen Kpeaur
PPN K. I 1000 MWaBepk cam nepuoaa sa noracnsane

Meceuna sHocKa Ock ona
8.50 BGN YnpaBnaeai KpeaWTa CH MILANC Npes3
NPUNOKEHVETO

- —

BpH KbM NPUATEN

Mapwyen KpeauT 1000

2 Mar

Loan “Freemium*®
management tools daily banking

Customer
dynamic limit

9:41

Cmetku

tbi bank

Universal card
combining debit
and revolving credit

victopwvs
Ha TpaHCcakuyuuTe

~30,50 BGN

tbi neon card

And the award goes to... thi!

Complete offering of daily banking services including instant transtfers,
payments, savings, and many other convenigent banking services

tbi bank

ST

A

~

Yoccds

f

Kacuuka

Option to use PPL
promoted in app

11.10.2023 5000 BGN

discover nev
wase’m shop tah,
¥ ),
hundreds of retailers
1ap away. "

MocnepgHu
aKTUBHOCTU

Savings account
fterm deposit

In-app shopping with
embedded checkout

&, PAN-FINANCE
6‘* AWARD WINNER 2023

Complementary services

+ Credit protection
insurance

+ Bill protection
insurance

Coming soon :

+ Digital Card
Instant Issue

+ Apple pay (live Jan'24)
+ Parking payments

+ External phone-to-
phone payments

App ratings (Feb’24) :

P> Google Play  * ;(4*8* *
# Download on the 4_8

AppStore 4 % % % *

12



App Features:

neon card

Add to G Pay

Google Pay

B8 Add to Apple Wallet

Apple Pay

Splitin instalments

3 months 6months 12 months

Monthly payment
® 008B6N

Comission
0 No extra costs

Pre & post-purchase split

payments

14 8

Utility P2P
transfers

'Y (2]

Inbox Smart pricing

| a Credit and Credit

account protection
protection
Learn more Learn more

Loan insurance

oa@

chat support

® 06 0 O 2

User profile & settings

Payment holiday
Give yourself a break by deferring
your current instalment.

Payment holiday

=
Sp evam
@ e
Campaign
24/7 management

tool Integration

-»
<-

Instant International &
Domestic Payments

*

&
ve) onfido

Card freeze

& unfreeze

From

Real Identity

BG59TBIB931010A08RCK

800.00 BGN

¢ Swap accounts
To

BGN23672389981891RCK
8 100.00 BGN

Transfer between

own accounts

Stories | STOI'YI.Y

1617 4 atl 7 @

Accounts Limit Loans Savings L )

Apply for a loan easily,
in just a few clicks \*\ ~

Light & Dark Mode

<
GPF online

Monthiy payment

‘ 318.49 RON

© Frotecied

| @ valeoftheloan 21500RON &

100 RON 60000 RON

Credit Insurance
et L

In-app GPL

Customer dynamic limit

= N

1617

Accounts Limit Loans Savings @ Balance
1000 BGN
26"6”36 b +10.00 BGN

Interest

Term deposit

October 2023
tbi bank -30,50 BGN
exe 01/28 cw2123 (@ a
7 Oct
1234 8765 0987 5678 r.
IVAN IVANOV a tbi bank -50,00 BGN
' 6 Oct
S ——)
tbi bank +300 BGN
5 Oct
Digital card Transaction history
)
€ @
Currency
exchange Piggy bank

& -

In-app pin &
static password Tax
change payments Fast-track onboarding

13
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Assets / Lending

Assets K
ey facts
89, /p y
Other assets
28% Continues with above the market growth trend
Liquid assets Mainly driven by retail & business lending with
64% sufficient liquidity buffer

Loans

Gross loans €1041m

14% Accelerating growth in thi main
markets during 2021-2023

5x loans portfolio with healthy growth
86% since acquisition of tbi bank in 2016
Retail

Business

Gross retail loans Further pick up of retail new business volumes
1o hew record levels in 2023 (€821m} with 31%%
YoY growth

GPL is the most prefitable product - available
onling, in mokile app and in customer service
centers

Increasing merchant-partners network for PPL
business now available in ~20k merchant
check-out points

Source: thi bank, 12m 2023




Liabilities / Funding

5% 5% Subordinated Debt 14%
Cther liabilities & MREL instruments Deposits
on demand

90%
€1247/m Customer €1119m
Liabilities deposits Customer
24% deposits
Term
deposits
below 1 year
Deposits
€1119m
@ Business Deposits £796m
@ O©nline Retail Deposits
@ offiine Retail Deposits £489m

£376m
£312m

+21% +30% +63% +38%
> > > >

29 2020 201 2022 2023

Source: thi bank, 12m 2023

1. 1.6% Dec'23 cof through customer accounts for EUR and BGM {1.1% for FY™23) 2. BG term deposits roll-over rate is 89%
3.6% Dec’23 cof through customer accounts for blended BGN EUR.RON (3.4% for FY'23) 3. Individual clients' deposit portfolio

N
5% 4%
Germany Corporate
Cnline
10%
Bulgaria
App
62% 44%
Term deposits €9 80 m Service
above 1year 16% Term deposits
Rormania by channels Centers
Online Bulgaria

21% Service
Centers Romania

Funding strategy

* Use predominantly retail deposits as main funding source
Deposits are the key funding source for thi bank, attracted both offline through
Customer Service Centers and online through digital deposit platforms {in < , () & £3}

¢ Ability to rapidly increase liquidity flows
from deposits using different channels & markets: 3 markets (Greece coming soon), 4 currencies, and 7 channels

¢ Focus on simple products with competitive market pricing and transparent conditions
¢ Customer care of highest quality (e.g., 90+ net promoter score {NPS)in RO online)
o Ever-improving digital distribution {web, app) and expanding funding channels

80+%

Term deposits
roll-over rate @

91% 1%
of deposit portfolio®covered by Share of top 100
deposit protection scheme term deposits

80%

Share of term deposits

1.69% for EUR and BGN
Low interest of
cost of funding !

EUR 12,5k

Average ticket size

16



Capital and Liquidity

tbi bank vs regulatory requirements A2 Key facts

Very strong capital and liquidity position

22.5% (:AI:{1 672% LCR liabilities structure

them under different risk market stress scenarios

Centralized liquidity management system to
optimize funding costs and efficiency

MOODYS rating

34.9% LAR 161% NSFR 'Baa3/P-3  Baa3/P-3  Ba2/NP

Long- and short- Long- and short- Long- and
term Counterparty term Counterparty short-term
Risk Ratings Risk Assessments deposit rating
* BCR/\ rating
est. 2002
BBB- A
‘ tbi bank ‘ Long-term financial Long-term national
strength rating scale rating

* Internal capital generating capabilities to secure future growth

tbi hank is well positioned to withstand liquidity shocks in the market due te
diversified funding channels, high liquidity buffer and nearly matched assets /

* Conservative and prudent liquidity management strategy, maintaining LCR and
NSFR much above the regulatory liguidity requirements and regularly testing

ba3

Baseline
Credit
Assessment

Source: thi bank, 12m 2023
1. CARis presented after Pillar |




Credit Risk Management

760+ data points utilized in decision science
collected and built in thi's ecosystem: demographics, digital footprint, behavioral and transactional

Fast and comprehensive credit engine

30 processed 7 19.7% 40%—87()/0

applications S ) 2023 Strong score
/ minute application scorecards Retail NIM Gini

Instant to 30 2 70% 300/0_73%

seconds for a ‘Yes/No’ 2023 Strong score
market-leading fraud scorecards \ 9 e
. Retail CoR KS
decision

Dynamic 2 116% 38%

recalculation of score behavioural

and product limits for scorecards using

existing customers run machine learhing
every month engineering

2023 Good recovery
Retail NWP rate on 90+
Coverage * portfolio

- Retall Nor-Warking portfollo {30+ DRD} " Both the Ginland KS scor

+ Risk decision engine coverage by provision
+ Risk based pricing

J PROVENIR iCollect ®iovation
mediatel & data Lt i JADASTRA

STATDEC

1. Normallzed COR {maln effect from debt sales) decreazed from 6 4% (2022) 1o B.1% {2023) for Retall RO and Increased from &.0% (2022) 1o 6.8% (2023} for Retall BG.

rles that

Stable cost of risk with gross portfolic CAGR of 30% for the period

Gross portfolio {(ELRM)
al 1041

——— COR (%)

2013 2020 202 2022 2023

1. COR represents annual Impalrmnent losses divided by the annual average gross portfollo

A tbi’'s RISK STRATEGY

is focused on enriching and adding additional data points aiming to
increase approval rates while keeping the portfolic COR stable

18
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Senior management team
A highly motivated, experienced and diverse team with 19 nationalities

/“‘\
Leadership LAY Supervisory 2 g '
Team ' Board (“SB) 9

Brave, passionate and caring

professionals united by a single goal - Petr Baron experienced d ; : Ty
1o build a2 one-stop mobile-led financial CEC thi FS professionals Ariel Kieran Gauthier Van Tibi The

and Iifestyle ecosystem that serves the Founder-in-Residence delivering Hasson Donnelly Weddingen Unicorn
interests of consumers & merchants Vision & Strategy unbiased guidance Chairman, SB SB Member SB Member The Rockstar

Independent,

EJ 5

z =@ &

D = \ '

4a) ¥

o A r'l " ’

o <

@

E  Valentin Galabov  Alex Dimitrov Pavels Gilodo Nikolay Spasov Lukas Tursa Armen Alex Magdalena

o Matevosyan Garmash Batinkova

c Chairman, MB Member, MB Member, SVP MB Member, Chief MB Member, + Merchant E t VE i AF
g MB Chief Risk Officer New Business Growth  Operating Officer SVP Funding Eg‘:dsg:ner Ecosystem Lezrgefn SRl SVP Compliance & AFC

> G o 2

A ) 3 o
; & <

—

.

Gergana Konstantinos Engin

_ Costin Karolina Sergiy Dennis
Staykova Tovil Alaybayoglu Mincovici Sofronieva Lyubarskyy Brodsky
g‘lgrket Leader, I\Gﬂgrket Leader, Mobile App SVP Credit Risk SVP Marketing 8?:&'?”3“0‘6' SVP Tech SVP People & Culture

- (
BAIN & COMPANY

McKinsey H A A @ — . y < CRE Bikaeana:
& Company BCG "o Qm KBe ALPHA BANK SOCETE £ @ UniCredit Bank B Bighank  COFSREDIT . @bankhapoalim g Renaisan @Standard Bank




Accomplishments
Consistently recognized as an industry leader

2023

Best Digital Banking App
in BG
by PAN Finance

Most Favourite Financial
Institution Brand in BG
by My Love Marks

Award in Best in Payments
Projectin GR
by Digital Finance Awards

Award in B2B Communication
Project - PR Prize Awards
by BGn PR Association

Award in "Working environment’
category - by Forbes HR &
Employer Branding Awards, BG

2022

Alternative lending -
Best Alternative
Payments Sclution
by Future Banking RO

#1in Innovation
- awarded in BG
by Company of the year

Acceleration champion in
alternative payments in RO
by Future Banking

Best partner for
merchants in RO
by Finmedia

Awards for Innovative
Company of The Year
2023 & Mobile Innovation
by B2b Media Awards

Best Internal Communications
Project - PR Prize Awards
by BGn PR Association

#1in Tech HR innovation
by Forbes HR &
Employer Branding Awards, BG

“Best Value proposition for
deposits on the ROn market”
by Forbes RO

#1 in Digital Communication
- awarded in BG
by BGn PR Association

N

A

)

Customer-centric culture
in RC
by Financial Intelligence

Ambassador of Peace
by Golden Heart Awards

Best consumer lending
solution in RO
- Business Review

Award in Excellence in
Coaching - B2b Media
Employer Branding Awards

“Mest dynamic bank™ in
Profit, Deposits and
Consumer Lending

by Forbes BG

“Best savings solutions and
value for money in the
market” - awarded in RO
by Business Review

And many more received in: Business Tech PR HR Marketing

BEST BANKS
IN BULGARIA
CAPITAL

&L) 2022120201201912017

#1in Efficiency and profitability

‘i) 2023

CEQ of The Year Awards

&: 2023 #yfinmedia

() Best partner for merchants

th) 202312022 (i periICENCE

() Best deposits value proposition

}L’ 2023202212021

@ BestFinancial Institution

U’ 2021 Forbes

() Hyper growth in Retail Lending

&k’ 2021|2017

)

#1in Sustainakbility and
dynamics

BR Revies

TERE ROWA)

2023

Best consumer lending
solution

2022 WALL-STREET

Best alternative payment
solution

2021 WALL-STREET

Hyper growth in onling
lending product

2021 #yfinmedia

Best alternative payments
experience




Executive highlights

Leading
challenger bank

Scalable
business model

Well capitalised
with prudent
liquidity management

Advanced risk
management capabilities

Strong financial
track record

Experienced team

tbi bank

Regional, market leading challenger bank with above market growth in recent years (2.8x loan
book since 2019) operating in attractive markets characterised by high GDP growth, low
unemployment rate, and low relative public and private debt and with Bulgaria set to join the
Eurozone

Attractive and balanced distribution model though direct channels and partners combined
with a scalable business model with cutting-edge product development and technology
platform, not depending on legacy systems — consistently improving efficiency and loan book
growth while reducing core costs

Well capitalised (TCAR buffer of c. 6% Dec’23) with diversified and low cost of funding (3.6%
as of Dec’23) and a conservative and prudent liquidity management strategy (LCR of 672%
and NSFR of 161% as of Dec’23)

Advanced risk management capabilities, with fast and comprehensive credit scoring model
including more than 760 data points — increasing approval rates and credit quality from
calculated risk exposure (instant to 30 seconds to decision) while keeping COR stable (6.2%
for FY’2023)

Track record of demonstrating profitable growth with an average annual ROE of ~20% for the
eight years period of 2016-2023, while keeping high and stable risk-adjusted margins,
delivering high risk absorption capacity in combination with flexible cost base

Conservative managed bank driven by highly experienced and international management
team

22



tbi bank

Appendix.
Financial performance.
ESG.

Are you seeking
more details?
Let's dive in!
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Provisions

Liquid assets
Securities & financial investments

Other assets

External fundling
+Term deposits Individuals
+Term deposite Companies
+Current accounts
+Subordinated Debt
+MREL
+0Other funding

Other liabilities

Total liahilities

Share capital

Other regerves

Source: thi bank, 12m 2023

Dec 2018

273 581
207332
24699
38919
0
0
2631
177
201292
4721
83 501

Dec 2019

327 407
258642
8966
44270
8]

0
15529
22168
349575
4172
73594

Dec 2020

392296
313595
10231
52 446
0
0
16023
27792
420088
41721
94 221

Dec 201

123373
55255
38 968

50541
394 522
16 308
77853
10057
0
6636
4971
547 383
4172
120 441

Dec 2022

203255
78299
82 240

827 313
636 768
26 663
132 918
10057
20907
0
61046
8688 359
41721
141154

Dec 2023

274 637
171390
85015

1181710
938424
51519
139 069
10157
42 541
0
71827
12635637
41721
186 644




Profit and Loss, in € 000

Interest Income on securities

Interest expenses

Fees and commigsions income

Fees and commissions expense

Other income / (other expense)

Impairment losses

Income tax expense

Source: thi bank, 12m 2023




[
Inclusiveness

tbi is an inclusive lender,
providing

tbi consistently

ehabling
customers to build their
credit history

tbi provides

(vs incumbents with
trx and account fees)

a2m@ Help consumers to
'H'H‘H‘ live up to their values

Delivering positive social impact
tbi delivers positive social impact with its business model

Environmental and
social engagements

tbi has digitalised its
business and services
upgrading its

in recent years to
lower its

Asa
, tbi is an active
supporter of a wide range of

among employees to foster
an inclusive culture and
workplace

£\, Positive impact on
@ people and environment

1. 2023 retail gross portfolio figure across all thi regions and product types

2. CoR is measured as LTM average manthly impairment losses divided by the monthly average gross
portfolio or monthly average impairment losses divided by monthly average gross portfolio annualised
3. Management estimates based on feedback from merchants

Fostering growth

tbi
by increasing
merchant GMV

Increases merchant GMV
leading to

and enables
them to acquire the good
and services they need

Propelling growth
/\/ and creating value

3

tbi has successfully lent ¢. EUR 893m! to
near-prime customers leveraging a digital
distribution model, increasing profitability,
and enabling consumers to spread
essential purchases over time

tbi has consistently achieved a CoR of ¢.
6% despite serving the near-prime
customer segment and lending to
borrowers with limited credit history

thi employs a “freemium™ model
providing a range of daily banking
services for free to traditionally
underbanked customers extending
accessibility of banking products

Qver 71% of tbi’s loan applications are
signed and completed in a digital model
in 2023, thus reducing usage of paper
drastically

tbi donated >EUR 300k for COVID-
impacted hospitals, Ukrainian refugees
and victims of earthquake in Turkey.

tbi was the only bank in Bulgaria to
sponsor Sofia Pride event

thi typically increases merchant order
size by 25% and conversion by 20-30%
at the check-out ultimately driving
merchant growth and employment
options3
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Key milestones

EFs|

Customer-centric
approach

Cloud adoption
Identified and planned
decommissiching of
legacy systems

2016

2017

#J) PROVEMNIR

tbi bank

loans issued gince
inception

o ol
#1 worlghwide in ENERAREAS
bancassurance partnershipg

clients served in 2019
2019

Launch of PPLin

{va. 2016)
# of merchant partner
check-out points to 10k

PayU’

SEPA Instant

processed loan
applications since
inception

2020 2021

loan portfolio growth
since AugiB : loans issued since
acqguisition of thi bank inception

{ve 2016)
FY 2021 GMY of
£216m

|E| onfido

thi mobile app

milestone:
online deposits portfolio

thi has enjoyed rapid progression since 2016 driven by incumbent management

W,
partnerg, RPA-gnahled

Fintechin a Box

VISA

Entered GR market
with digital branch

tbi bank
2022

thi mobile app
enhancements:

- freemium payments
and utilities

- piggy bank {("kasichka™)

thi shopping app
in Romania

Collaboration with
Skroutz.gr, the #1 GR
marketplace

-~ Visa neon revolving
¥ credit functionality
neon post purchase
neon pre purchase

Financing / Lending
Services enhancements :

Loan top-up UX/UI
enhancement

Open Banking for
decision making

Fast-Track onboarding
Digital Signing
In-apf Smart pricing

2023

Daily banking enhancements :

Google Pay / Apple Pay

Intra-bank P2P transfers
{Phone to Phone)

Storyly launch {in app)
in-app deposits

Digital Merchant Onboarding

thi mobile app
in Greece




Glossary of key terms

Capital adequacy ratio (CAR)
Cost of funding (COF)

Cost of risk (COR)
Cost-to-income ratio (CTI)
General purpose loans (GPL)

NWP impairment coverage

Internal liquidity ratio (LAR)

Liquidity coverage ratio (LCR)

Near prime customers

Net interest margin (NIM)

Net stable funding ratio (NSFR)
New business volume
Non-working portfolio (NWP)
NWP ratio

Payment plan loans (PPL)
Return on equity (ROE)

SEE

thiPRO

Definition

(Tier One Capital + Tier Two Capital) over risk weighted assets (calculated according to the prevailing regulations of the Bulgarian National Bank)
Annualised customer accounts interest expense divided by average portfolio

Annualised impairment charges over the average of opening and closing gross loan portfolio

Operating costs over operating income

Unsecured loans which clients can use to finance e.g., vacations or home renovation, mainly focused on the near prime segment

The ratio of on-balance sheet provisions for potential credit impairment losses to the volume of non-performing loans, expressed as a percentage

LAR presents liquid assets, as per tbi internal definition, divided to all attracted funds that can be withdrawn up to 30 days irrespectively of their remaining
maturity. Liquid assets as per tbi internal definition consist of: Primary regulatory buffer (high quality liquid assets that meet LCR definition) and Secondary
buffer (Government, Supranational and Corporate bonds)

High-quality liquid assets over total net cash flows, over a 30-day stress period

This segment does not qualify for low interest rates offered by the mainstream banks to the prime borrowers, albeit customers in this segment are not ready
to borrow from lenders focusing on subprime customers with prohibitive pricing for them. The segment is strongly attracted by tbi’s prime quality of service
with the fastest Time-to-Yes and Time-to-Money on the market at affordable pricing

Annualised net interest income / average gross loan principal (total gross loan principal as of the start and end of each period divided by two)

The available amount of stable funding over required amount of stable funding

Total volume of new loans issued in a year

Loan principal or receivables that are over 90 days past due

NWP divided by gross loan book

Unsecured loans issued when a customer makes a purchase of goods or services from merchant (POS), mainly focused on prime and near prime customers
Calculated as profit after tax over the average of opening and closing equity

Southeastern Europe

Instalment loan for financing purchases business consumer make from partner merchants.
Uncollateralised merchant overdrafts and working capital finance KPIs are also reported under this product
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We're here to put a
dent in the universe.
Otherwise why else
even be here? &

- Steve Jobs



Disclaimer

/

This presentation has been prepared by thi bank EAD
and has not been independently verified.

The information in this presentation is confidential and is
being provided to you solely for your information and may
hot be reproduced, retransmitted or further distributed to
any cther person or published, in whole or in part, for any
purpose.

Figures shown in the presentation are based en figures
disclosed in the annual reports or the interim reports of
tbi bank. Some of these annual reports or interim reports
may ke only available for physical and electronic access
at the competent authorities’ registers. Figures used in
this document have been rounded, which could result in
percentage changes differing slightly from these
provided in such reports.

We have exercised utmost diligence in the preparation of
this presentation. However, rounding, transmissicn,
printing, and typegraphical errors cannot be ruled out.
We are not responsible or liable for any omissions, errors
or subseguent changes which have not been reflected
herein and we accept no liability whatscever for any loss
or damage howsoever arising from any use of this
document or its content or third-party data or otherwise
arising in connection therewith.

The information in this presentation or in oral statements
of the management of thi bank may include forward-
locking statements. Forward-locking statements include
all matters that are not historical facts, statements
regarding thi bank's intentions, beliefs or current
expectations concerning, ameng other things, thi bank's
results of operations, financial condition, liquidity,
prospects, growth, targets, strategies, and the industry in
which thi bank operates. By their nature, forward-locking
statements involve risks and uncertainties, because they
relate to events and depend on circumstances that may
or may not occur in the future. thi bank cautions you that
forward-locking statements are not guarantees of future
perfermance and that its actual results of operations,
financial condition and liquidity and the development of
the industry in which thi bank operates may differ
materially from those made in or suggested by the
forward-locking statements contained in this
presentation or in oral statements of the management of
tbi bank.

In addition, even if thi bank's results of gperations,
financial condition and liguidity and the development of
the industry in which thi bank operates are consistent
with foerward-locoking statements contained in the
presentation or made in oral statements, those results or
developments may not be indicative of results or

developments in future pericds. thi bank assumes no
obligation to publicly update or revise any forward-
looking statements, whether as a result of new
information cr for any other reason. The information and
opinions contained in this presentation or in cral
statements of the management of tbi bank are provided
as at the date of this presentation or as at other date if
indicated and are subject toc change without notice. No
reliance may be placed for any purpose whatsoever on
the information contained in this presentation or oral
statements of the management of tbi bank or on
assumptions made as to its completenass. No
representation or warranty, express or implied, is given
by tbi bank, its subsidiaries or any of their respective
advisers, officers, employees or agents, as to the
accuracy of the information or epinions or for any loss
howscever arising, directly or indirectly, from any use of
this presentation or its contents. This presentation is not
directed to, or intended for distribution to or use by, any
person or entity that is a citizen or resident or located in
any locality, state, country or other jurisdiction where
such distribution, publication, availability or use would be
contrary to law or regulation or which would require any
registration or licensing within such jurisdiction.

By reviewing this presentation, you acknowledge and
agree to be bound by the foregoing.
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